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Kidz Connexion COVIDSafe Plan 
 

Dear customers, dear parents,  

Here at Kidz Connexion, we take the current COVID-19 situation very seriously and are closely following 
government directives.  

We are currently taking the following actions in order to protect our customers, our staff and especially the 
most vulnerable members of our community:  

- Closing the ball pit and removing small toys from the under 3’s area 
- Sanitizing play equipment and toys daily  
- Sanitizing surfaces and touch points regularly 
- Sanitizing tables and chairs between guests  
- Using only disposable cups and utensils  

Our customers  
We kindly request that all our customers, adults and children:  

- Respect the conditions of entry 
- Maintain social distancing requirements (1.5m distance and max. capacity of 1 pers. per 4sqm) 
- Remain at their allocated seat/table (no switching tables) 
- Respect the designated pathways, entry and exit points 
- Wash their hands as per government recommendations  
- Use the hand sanitiser provided 
- Use a contactless method of payment (no cash)  
- Sign in and provide their contact details if required  

Children using the play area MUST be signed in by their accompanying guardian at the café counter.  

We also highly recommend the use of the government COVIDSafe app.  

Our staff  
Our staff are making sure they maintain a maximum level of personal hygiene by: 

- Sneezing/coughing into their elbows 
- Avoiding touching their face 
- Washing and sanitizing their hands regularly 
- Using gloves when preparing and serving food 
- Maintaining social distance of 1.5m and avoiding all physical contact  

Furthermore, our staff is required to:  

- Sign in upon entering the property and undergo a temperature check  
- Confirm that they have no flu like symptoms and are feeling well 
- Confirm that they have not been in contact with anyone who has been unwell, or who has tested 

positive to Covid19 within the past 14 days  
- Sign out upon exiting the property undergo a temperature check again  

Any C3 SYD employee who feels unwell is required to self-isolate for 14 days, even if they tested negative 
to COVID-19. All our staff is strongly encouraged to use the COVIDSafe app.  

We appreciate your understanding and cooperation. Our staff remain at your disposal should you have any 
questions.  

Many thanks,  

The Kidz Connexion Team  
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Kidz Connexion Conditions of Entry 

 

 

 

Physical Distancing of 1.5m 
Help stop the spread of coronavirus by keeping your distance. Wherever possible stay 
1.5m apart and practice good hand hygiene, especially after being in public places. 
Remember – don’t shake hands or exchange physical greetings. Not sure if you’re 1.5m 
apart? Two big steps should do it! 

 

Maximum Capacity 
Seating in our café and all meeting spaces has been organised where possible to allow 
for 1.5m distancing and the 4sqm rule. Each room has a maximum capacity allowance 
of people in the room, marked outside the door. 

 

Hand Sanitiser Dispensers 
Hand Sanitiser Dispensers are located in multiple locations on site. We encourage 
everyone to wash their hands frequently – good hygiene is in your hands! 

 

Feeling Unwell? 
If you or your children have experienced a fever, cough, sore throat, shortness of breath 
or travelled overseas/interstate in the past 14 days, we ask that you please stay home.  

 

 

Dear customers,  
We are so excited to welcome you to Kidz Connexion! Thank you for your 
understanding as we adhere to these guidelines to ensure the safety of our 
community. 

For more information, please see our COVIDSafe plan, available inside or on our 
website at kidzconnexion.com.au  

Thank you! 


